AnAwon MpooBaoiudTnToC

O OTE b6eopebeTal va SLao@aAllel TNV TPOCRACLUOTNTA TNG LOTOOEABAG
11888.gr/ TnG epapuoync 11888 giaola APP, cOpowva pe TIG TIPORAEYELC
ToL dpBpovL 4 «ELBIkEC AMaLTACELG ZUMUOPPWONG IoTOTEABWY » TNG UE
ap. 1095/6/18-12-2023 (PEK Tebxog B’ 7705/31.12.2023) Andégacong tng
EETT «Ekdoon Kavoviopol KaBoplopol anattTAoEwy o€ mapdxoug
BLaBETIUWY 0TO KOO LIINPECLWY NAEKTPOVLKWV ETILKOLVWYLWY Yla TN
dlao@dAilon LodTIUNG MPACGRACNG KAl EMAOYWVY YL TOUG TEALKOUG XPHOTEC
ME avamnpia cOpewva He To v. 4727/2020» KaBwG Kot va mAnpol TLg
QMALTACELG TNG €OVIKAG KOl EVWOLOKAG vopoBeo(ag yLa Ty
MPEOCRACIUOTNTA, GLUMOPPOVHEVN HE TNV LoXVovoa vouobeaia.

2tov OTE otdx0G pag ivat, va KaBloToUUE MPOORACIUEG TIC YNOLOKEG HOG
vnnpeoiec o€ OAOLC TOLG XPHOTEC, CUMMEPIAQUPBAVOUEVWY TWVY ATOUWY UE
avannpia. Ot guvexelc Mpoonddeléc pag anookomnolv atn BeAtiwon TNG
eunepiac xpriong ywa 6Aoug, dLac@aAifovTtac OTL TO YNPLAKO Lag
MEPLEXOUEVO €lval OAPEC, AELTOVPYLKO KAl TIEPLEKTLKO.

H napoloa 6AAwaon npooBactudtnTtog eQapuUoleTal AMOKAELOTIKA OTNV
LotooeA(da 11888.gr/ otnv epappoyr 11888 giaola APP. O OTE 6&v
€vBlvVETAL YLla TOUG LoToTOMOoLG TP{TWV, oL omolol elvatl mpooBdaatuol péow
LTIEPOLVOECHWY aTd TNV LOTOOEABA TNG.

Katdotoaon cuppdpewaong

O OTE ovupopewveTal pe TI¢ 0dnylec MpooBaoipdtnTog Meplexouévou
lotooeAldbwv (WCAG) 2.2, Eninedo AA, WOTE OL LOTOTOTIOL KOL OL EQAPHOYEG
NG va eivat Aettovpylkol Kat PooBAactiol 0Tto vpv Kowod, Kat pooTade(
Vo BEATLWVEL TOUG LOTOTOTOUG/EQAPHOYEG TNG UE OKOTIO TNV LOOTLUN
npdoBaon OAWY O€ AUTEC.

MéTpa yla TNV MpooBactudTnTa

Mo TNV en{tevEn TWY oTOXWVY MPoaBaociudTNTAC, 0 OTE éxel AdBeL Ta €ENC
METPO:

 ‘EAgyXolL MPOORACIHOTNTAG: 2TOXOC oG (val O EVTOTILOUOG TWY
onuel{wv mov xprifouvv BeATiwong Kat N epapuoyn TNG BEATIOTNG
TEXVOAOYLKAG ADONG, Omov avuTod elval eQLKTS. AleveEpPYoDuE
XELPOK{VNTOUG EAEYXOLC KaL EAEYYOULC E XPriON LTIOCTNPLKTIKWY
EPYOAElWVY YLa va evTomioovE Kot va dlopbwaoovpe KABE mBavod
eunédLo mpooBaaciudétTnTag otnv LotooeA(da 11888.gr/ otnv
€papuoyn 11888 giaola APP.

e  AOKIMEG XPNOTWVY: Katd tn dladikaoia SOKLUWY BaACLKWY
YNOLAKWY AELTOLPYLWY, CUVEPYACOUAOTE UE XPNOTEC PE avamnplec,
WOTE VA KATOAVOROOUHE KAADTEPQA TLG AVAYKEG TOLC KAl VA TOUG
MOPEXOVUE KAADTEPEC LTINPECTIEC.



e EKmaidsvon mpoowmikon: Ol ouddeg oxedLOOUOD Kot avAmTLENG
EKTIOLOEVOVTOL OTLG BEATLOTEG TIPAKTLKEG MPOOPRACIUOTNTAG, WOTE OL
LNNPEEC(EC MG VO KAADTITOUY TLG AVAYKEG OAWVY TWY XPNOTWV.

Erikowwvia ylwa TNV umoBoAr alTAMATOC -
MAPATNPATEWV

EkTiuoOue Wdlaitepa ta oxOALA 00C OXETIKA LE TNV TPOCRACLUOTNTA TNG
totooeA(dag pag 11888.gr/ TnG e@apuoync pag 11888 giaola APP. Av
ovTiheTWNleTE MPOBAAMATA | £XETE MPOTACELC BeATIWONG, MAPAKAAODUE
emkowwviote pall pag oto email: accessibility@telekom.gr pe 6€ua:
Accessibility Feedback - 11888.gr/ 11888 giaola APP, kal 8a cog
QAMAVTAOOLUE EVTOC TEVTE (5) epya oUWy NUEPWVY, EKTOC €&V amatTelTal
MEPLOTOTEPOG XPOVOC yla TN dlepedvnan Tov ALTANATOC 0OGC.

2uMBaTOTNTA CLOTNUATWY

H wotooeAida 11888.gr/ n epapuoyri 11888 giaola APP £xeL oxedlaoTtel yia
va elval mPooBACLUN LE TA MAPAKATW CLOTAUOTA:

e AvayvwoTteg 006vng: VoiceOver, NVDA, Narrator, TalkBack
(Android)

e [pdypapua neptiynong: Mozilla, Chrome, Edge, Safari
EvnuepWOoELC TNG dAWONC MPOooBACLUOTNTAC

H napodoa 6AAwaon Ba evnuepwveTal and tov OTE avdAoya HE TLC
BEATIWOELG IOV Ba Y{vovTal OTLC LOTOOEA(DEG KAl TG EQPAPUOYEG HAG.

Huepounvia dnuooievong: 8/9/2026
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